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In the Matter of the Arbitration Between:

Naroe of the Claimants Case Nummhey: 03-052 13
Wai-Fung Chang and
Wen-En Chang

Name of the Respandends ngSnWashnlton,DC
Citigroup Global Markets, Inc. end
David E. Lin

Nature of the Dispute: Customers vs, Meviber and Associated Persob.
REPRFSENTATION OF PARTIES

Claimants, Wai-Fung Chang and Wen-En Chang , hereinafier colectively referred to as
“Clgimants”, were represented by .W. Scott Greco, Esq. and Frederick D. Greoo, '35q., Greco &
Greco, P.C., McLean, Virginia.

Respondents, Citigroup Global Markets, Inc. (“Citigroup™) and David E. Lin (“L'n"), were
represented by Joseph A. Sack, Esy,, Associate General Counsel, Citigroup.

Ca-3EINFORMATION

Statement of Claim filed on or about i ly 16, 2003,

Claimants signed the Uniform Submis: .on Agreement on or about July 16, 2003.
Joint Statement of Answer filed by R spondents on September 25, 2003.
Respondents did not file executed U aitorm Submission Agreements.

CASE SITMMARY

C.Inhnmts asserted the following caus » of action, armong otbers: breach of.ﬁt'lucin:y duty,
violation of Section 10(b) of the Ser .rities Exchange Act of 1934, suitsbility, negl gence, breach

of contract, and vontrol person liz'slity. The canses of action relate to the purchas: of various
unspecified securitics.

Unless specifically admitted i1 their Auswer, Respondents denied the allegations 1.ade in the
Statement of Claim and ass. rted the following defenses, among others: the Statem:ut of Clain
fails 10 state a cause of actiun upon which relief can be granted; contributory negh sace or
omissions; proxiroate cause; Claimants, by their conduct, spproved and/or rutified espondents’
actions; Claimasts are barred from recovery by the doctrines of waiver and estopp: &; statutes of
limitations; assumption of the risk; and Claimants have no standing to bring indfvidaal claims
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regarding the joint accoun;,

- RELIEF REQITESTEDN

Claimants in their Statement of Claim requested:
Compensatmmemges 8197,113.77
Punitive Damages : $500,000.00
Interest amount unspecified
Attorneys® Fees $ 65,704.59
Lost opportun’:y Damages amount unspecificd
Costs amnuot unspecifisd

Rm;pondentshthcir ‘itaten:ntofAmwen:quastedﬂmﬂieChimbedenied am! dismissed with
Prejudice and that try Arbitration Pane} (th< “Panel™) essess all costs againgt Clai:nants.

Aﬁereorddarhgzkmplcadin;s.thv testhmmandwidemepluentadnﬂaebning.mdthe
post-hearing subnis:ions Paus] ks decided in full and fina) resolution of the issuc; submitted for
determination as f:liows;

1. Respondeuts Citigrisup and L are jointly and severally tiable to and shall o8y to
X  Compensatary dam.ges in the amount of $195,000.00, plus inte est at 2% per
anmmim oa thet amewd, Intepest shanbecalculntedonasimplebasisandshnnmﬁ-om
full;

2. Respondents fae jointly and severally Lable to and shall pay to Clajmants atorneys’ fees in
the amounr o $65,00.40, Att.meys’ ftes are awarded pursuant to the Vi ginia Securities
Act.

3. Respond.nts shall reimbuyse Chiwmm&rtheNASDchimﬂhgfee in the amount of
$375.00:

4. Allchi & for punitive d.nages are denied in their entirety;
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5. lmm,Mwm&mmm a8 Fees arw specifically addressed
beww; arsl

6. Auy a4 all relief not specifically addressed herein is denied in its entirety.
EEES
Pursuant 10 iy Code, the following fees are assessrd:

NA*-D D sute Resalution will retain or colle:4 the non-refundable Gling fees for sach claim:
J-vicial cloim filing foe =$ 375.00
M mhaz Fs 8

Meriber fi+: 5 are assessed to aachmemlerﬁxmthntxsapaxtyntbsepmcaedmx or to the
menberﬂrmsthatemplnyedllwamcnmpqmﬂs)mthemofdwwentsgi\mnscmthe

d’spute. Accordingly Citigroup is a partv
Member surcharge = $2,-50.00
Pre-heating process fee =% °50.00
Total Member Fees = $7,(00.00
F¢ mum Eeas and Asgessments

Th.c Panel has assessed forum fees for cach session conducted, A session is any meeting between
the partics and the arbitrator(s), inchuding a pre-bearing conference with the arbitr.wor(s), that
lasts four (4) hours or less. Fees associated with these proceedings are:

One 1) Pre-hearing session with a single arbitrator @ $450.00 =3 450.00
Pre licaring conference: October 27,2004 1 session

C e (1) Pre-he:ting session with Panel @ $1,200.00 = $1,200.00
Pre-hearing conference: Pebruary 27,2004 ) session
$ x (6) Hearing scssions @ $ 1,200.00 = $7,200.00
1{earing Dates: December 7,2004 2 sessions
December 8, 2004 2 sessions
Dacanber §,.2004 2. gossions—
lotal Forum Fees = $8,% 50.00

1. The Panc! has assessed $8,850.00 of the forum fees jointly and severally to Respondents.
FEE SUMMARY
1. Claimant is assessed and shall pay the following fess:
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Initia] Pilng Fas _ : =3 17500
Total Fees =% 3175.00
Lass payments =$1, 17900
Refund Due Claimants = $1, 200.00

2. Respondent Citigroup is assessed and shall pay the following fees:
Meamber Fesg - $7,100.00
Total Fess = $7,00.00
Less paymenta =$2,00 00
Balance Duc NASD Dispute Resohution =§ 00.00

4. Rupondemgmjomlyandsevwaﬂymsadandshaﬂpayﬂwﬁ;lhwmiu
=88 150 00

’l‘oul Fees ‘ = $8, 150.00
Lesspayments =% 0000
Balance Due NASD Dispute Resolution = $8, 150.00

AﬂbuhwesnepayabthASDDmpumehmnmdmdueuponmnptrmmm

10330(g) of the Code.

ARBITRATION PANRL, -
Lester Louis Adams, Esq, - Public Arbitrator, Presiding hairperson
Jane C. Camey, CPA - Public Arbm'ator Panelist

Carl W, Noller, IiI . Non-Public Arbitrator, Pane ist
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Signature Daie
Public Arbitrator, Presiding Chairperson
Jane C. Camey, CPA Signature Dase
Public Arbitrator. Panelist
Carl W. Noller, ITI Sigaature Dat.
Non-Public Arbitrator, Panelist '

(2] ok

Date of Service (For NASD Dispute Resolution office use only)
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. Signaturc Daie

Lester Louis Adans, Esqg.
Public Arbitrator, Presiding Chairperson

Signature D: e

Carl W. Noller, Il
Non-Public Arbitrator, Panelist

1 2{27 10t
Date of Service (FOINASDDisp‘RBR&IDhﬁOn office use only)
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| Connupsing Arhitvators’ Sigoaturea

Lester Louis Adams, Esq. Signature Da'e
Putlic Arbitrator, Presiding Chsirperson
Joe C. Carney, CPA._ Sigasture Deie
Public Arbitrstor, Panelist

(ol Y 7 zaz-of

Carl W. Noller, T ©
Nog-Public Arbitrator, Panclist

2] (0K
Date of Service (For NASD Dispute Resolution office use only)
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